Australian Customer Order Form Valid 09/2011

Personal Cooling Products www.coolhats.com.au Ph : 02-95481169
P.0.Box 677 sales@coolhats.com.au Fax : 02-95482688
Sutherland NSW 1499 Australia . ‘

ABN : 22 180 368 083 MOB : 0400803455

Order may be posted or faxed. Please allow for delivery time to us if posted.

Please visit our website www.coolhats.com.au for full information on our products.

CLIENT DETAILS PLEASE USE BLOCK LETTERING AND WRITE CLEARLY.
Name: Address:

Phone Numbers Email Address :
PH: FAX:

Mobile:

Any Special Instructions

Where did you hear of us ?

Payment Method: NB: Cheques / Money Orders need to be made payable to Cool Hats
(Please Circle) Direct Bank Deposit  Visa/MasterCard Cheque Money Order
Visa/Master Card: NB: Name that appears on your credit card statement is Kathie Holt, Engadine
Card Number: Expiry Date:
Name on Card: Signed: Date:
Direct Bank Deposit: NB: Please attach Proof of Deposit:
Direct Bank Deposit to ANZ Bank BSB 012-299 ACC: 4943-85819 on / /
Bank Account Name is Neck Tie Coolers.

COOL HATS
Style Amt Colour Size Price Total
Original Cool Hat with free Cool Pad $25.00
worth $12.00.
Super Shady Cool Hat with free Cool $30.00
Pad worth $12-
Best Outdoors Cool Hat with free $32.00
Cool Pad worth $12-
Everyday Cool Hat with free Cool Pad $33.00
worth $12-
Great Outdoors Cool Hat with free $36.50
Cool Pad worth $12-
Adventurers Cool Hat with free Cool $36.50
Pad worth $12-

SUB TOTAL COOL HATS excluding freight

COOL PADS
Style Colour Amt Price | Total
Cool Pad Beige $12

SUB TOTAL COOL PADS excluding freight




NECK TIE COOLERS

Neck Tie Coolers come in 4 styles:
1) Cool Snakes are 4cm wide with a tie. Cool Snakes may be ordered in the colours listed below.
2) Super Coolers are 5cm wide with a tie. The available colours are listed beside them.

3) Cool N Safe are 5cm wide with a Velcro closure. The available colours are listed beside them.
4) Super Cool N Safe are 6cm wide with a Velcro closure. Only available in Beige.
Cool Snake Colours | Navy | Beige | Purple | Cool Dog | White | Pink Butterflies

Light Blue | Yellow | Black | Orange | Royal | Pink Kangaroos | Opera House

| Fuschia | Dusty Rose
| Outback Etchings Maroon

Purple Butterflies | Indigenous Blue | Indigenous Brown | Outback Etchings Black | Green Kangaroos | Leopard
Style Amt | Colour: Please write choice from list above. Price Total
Cool Snake Neck $12-

Tie Cooler in Poly
Cotton

Style Amt | Colour Price Total
Super Neck Tie White $14-
Cooler in Poly Fluoro Green
Cotton Orange

Navy

Royal

I

Style Amt | Colour Price Total
Cool N Safe 5cm Royal $17-
Neck Cooler with Forest Green
Velcro in Drill Bright Yellow
Cotton BIaCk

Beige

1 S
Style Amt Colour Price Total
SUPER Cool N Safe 6cm Neck Beige Drill Cotton $20-
Cooler with Velcro Closure
SUB TOTAL NECK TIE COOLERS excluding freight |
HTF Exotherm® TECHNOLOGY LATEST PRODUCTS
Product Amt Price
Head & Helmet Cooling Pad $30.00
Forehead Cooling Pad $30.00
Baby Koolie Baby Seat Cooling Pad $60.00
SUB TOTAL HTF Exotherm® TECHNOLOGY LATEST PRODUCTS excluding freight
COMPLETE SUB TOTAL
Please write your discount code here Code: Minus:

should you have a code.
IF INVALID CODE IS USED ORDER WILL NOT BE PROCESSED

% Discount Deducted:

GRAND SUB TOTAL AFTER YOU HAVE DEDUCTED THE ALLOWABLE DISCOUNT ABOVE
From Terms & Conditions listed below choose Freight charges : PLUS PP&H

FINAL MONIES DUE

Thanks for choosing to use our products !




Payment is required at time of purchase. Thank You.

Terms & Conditions

Please read these terms and conditions of sale carefully. When you agree to purchase from Personal Cooling
Products for any of their products, you enter into a contract with us, and you accept that you will be bound by the
terms and conditions contained in this notice. This sale agreement is a legally binding contract between you and
Personal Cooling Products.

Purchasing Terms:

e We endeavour to supply all accepted orders, but take no responsibility for any inability to supply. Please
ensure your contact details are correct so that we can contact you if there are any problems with this order.

e All prices are in Australian Dollars and may change without prior notification.

e Payment must be made prior to dispatch of goods.

e The company's policy is to constantly improve its products. We therefore reserve the right to change
specifications, colours and prices of any products at any time without notice or obligation.

o We insist all instructions for use are read. We suggest you keep these instructions for future reference.

Delivery Information:

e We endeavour to arrange fastest possible delivery. Please note that once an item leaves our hands we
cannot be held responsible for what happens during the delivery process as we have no control over it.
When we ship out your item, we send you an email if we have your email. You need to be watching for this
information. Be sure to look in your Spam folder.

e By choosing to use this Order Form, rather than purchase online, you can choose the delivery method.

e Late delivery will not entitle the buyer to cancel, refuse delivery or to cancel payment for the order.

e Provided your order is in stock, and payment has been cleared, expected delivery times across Australia
range between 7 working days for Sydney to 15 working days for the Northern Territory.

Returns Policy:

e We provide a return policy for damaged or defective goods. Refunds will be given as replacement product.

e No returns will be accepted from customers who over-order or change their minds. No goods damaged due
to rough treatment , failure to use/care for products as listed on instructions or through use not applicable
to our products will be accepted for return.

e This company's maximum liability in respect of any defect or damage howsoever caused, or for any claim for
whatever reason, shall not exceed the invoice value of the goods and under no circumstances will this
company incur any liability for consequential loss or damage.

Discount Code:

e Should you have a Discount Code, you may enter it at the end of the form, and deduct the agreed discount
amount. Any invalid discount code will not be honoured and the client will be called for full payment before
goods are shipped. It is the company’s prerogative to change Discount Codes at any time.

Privacy Policy:

We take your privacy seriously. Your personal information will be treated as personal and will not be divulged
beyond what is required to conduct business with you. Personal information is information about you that identifies
your name, address, E-Mail address, phone number, and other information that is not otherwise publicly available.
We do not rent, sell, or share personal information about you with other people.

Postage, Packaging and Handling Costs below:

Registered NOT REGISTERED
$1.00 - $30.00 $8.45 $1.00 - $30.00 $5.50
$31.00 - $70.00 $11.45 $31.00 - $70.00 $8.50
$71.00 - $110.00 $14.45 $71.00 - $110.00 $11.50
$111.00 - $150.00 $17.45 $111.00 - $150.00 $14.50
$151.00 - $190.00 $20.45 $151.00 - $190.00 $17.50
$191.00 - $350.00 $23.45 $191.00 - $350.00 $20.50

| have read and accept the Terms and Conditions above.
Print Name: Signature: Date:




